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users develop their own lifestyle. The company has
presented innovations for a new era in which products
can be customized to suit a wide range of tastes. This
unique vision was also reflected in Samsung’s CES
2022 keynote address. As Jong-Hee (JH) Han, Vice
Chairman, CEO and Head of Samsung’s DX (Device
‘At CES 2022, you
will be able to see in detail how personal customization

eXperience) Division, explained,

technology is applied in Samsung Electronics’ large-
screen devices, home appliances and mobile products.”
The My House world map, which allows users to dec-
orate their own space in the innovative platform that is
the metaverse, is a product of this customization-fo-
cused take on technology. “Since home appliances tend
to be big, it's difficult to actually try placing them in us-
ers’ own spaces. But now, users can not only imagine
their own unique spaces through My House, they can
also freely decorate their dream homes,” said Young-

woong Kwon of Samsung Electronics’ Global Marketing
Center. “Users will be able to have the special experi-
ence of gaining a deeper understanding of their pref-
erences and customizing their spaces.”

Samsung’'s My House world map, which invites users
to take part in the special experience of filling a space
with innovative products, will be unveiled on January
5 — the first day of CES. The map can be accessed :
by downloading the ZEPETO app from app stores in-
cluding the Google Play Store, and then tapping on
“Recommended Map” or searching for “My House” in
the app’s “World” tab. :
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Users can not only customize the arrangement of fur-

niture and home appliances, but they can also per-
sonalize the tone and manner of the space itself. This
takes the metaverse experience and its value a step
further by sparking users’ imagination and encouraging
creativity.

Decorating a home is about incorporating items and
appliances into living spaces that look nice and en-
hance your home’s atmosphere. Not only is it nec-
essary, but it's also becoming an increasingly popular
hobby. This is because more and more people want
to enhance their quality of life in the spaces in which
they are spending a lot of time. They’re also interested
in creating a one-of-a-kind space that reflects their
unique tastes and preferences.

Company will allow virtual world decoration

We can't deny that it can take a while for you to be
able to buy all the products for your dream home and

money can be the biggest deterrent to that. More than
allowing users of the ZEPTO check out all the com-
pany news at CES 2022, the metaverse of Samsung it
will also allow you to create a space the way you want.
This functionality is called My House world map.

It will be possible to use branded products to create
a space that is according to your tastes, all done in a
virtual way. Do you prefer to use models from Lifestyle
TVs or some appliance that was also manufactured by
the company? It's time to carve out your own space in
Samsung's metaverse.

This possibility was possible thanks to the market
knowledge that the company has gained over the last
few years and from now on, Samsung expects this
option to become more popular. The ideal was shared
during the company's presentation at CES 2022.
Empowering Users To Find Their Unique Style
Samsung continues to make various efforts to help



longer a fad, but a well-established trend of the fu-

ture. With online communication continuously evolving,
the metaverse has created new industrial, social and
cultural values. Millennials and ‘zoomers’ (members of
Gen Z) are using this digital space to project identities
that are different from reality, and have created a new
world of experiences through active interaction.

Samsung continues to utilize the metaverse to ad-
vance diverse marketing strategies, increase brand
awareness and offer its fan community an expand-
ed space for interaction. Some examples include the
Photo Booth, which allows users to take pictures with
Samsung’s lifestyle TVs and Galaxy smartphones, the
Galaxy House, where users can experience Galaxy
devices by taking part in a jumping game, and Outfit
Items — clothing branded with the names and logos of
Samsung’s lifestyle TVs that users can use to dress up

their avatars. Through projects that have brought us-
ers closer to products of various categories, Samsung
has accumulated the know-how to build its very own
metaverse.

On the first day of CES 2022, Samsung will showcase
a more multidimensional take on the metaverse with
the reveal of a platform called My House, which allows
users to directly experience a total of 18 Samsung
products, including new products for 2022. My House
utilizes Naver Z's ZEPETO metaverse platform — the
largest such platform in Asia, with more than 250 mil-
lion users worldwide. Through close cooperation with
ZEPETO, Samsung will launch a first-of-its-kind world
map that invites users to decorate their very own home
in the metaverse.

The My House world map is a space-decorating ex-
perience that ZEPETO is supporting for the first time.

¢
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new ways.
For the biggest technology fair of the first quarter of
the year, the Samsung will be using this technology to
not only allow you to decorate a space with the com-
pany's products, but also as a marketing tool for those
who can't be in Las Vegas during the three days of
CES 2022. Understand the details right now.

Global tech giant Samsung has announced during the
annual CES 2022 event that it entered a new metaverse
campaign, this time featuring the company’s diverse
suite of home appliances. The tech giant has long been
involved in a lot of metaverse projects, including pro-
motion for its Galaxy phone series.

The metaverse campaign, called ‘My House’, is a
space-decorating experience developed along ZEPE-
TO, a metaverse platform by Naver Z. Users can not
only customize the arrangement of furniture and home
appliances, but they can also personalize the tone and
manner of the space itself.

Said campaign takes the metaverse experience and its
value a step further by sparking users’ imagination and
encouraging creativity.

“Decorating a home is about incorporating items and
appliances into living spaces that look nice and en-
hance your home’s atmosphere. Not only is it nec-
essary, but it's also becoming an increasingly popular
hobby. This is because more and more people want
to enhance their quality of life in the spaces in which
they are spending a lot of time. They’re also interested
in creating a one-of-a-kind space that reflects their
unique tastes and preferences,” the company said in a
press statement.

For Youngwoong Kwon of Samsung Electronics’ Global
Marketing Center, users will be able to have the spe-
cial experience of gaining a deeper understanding of
their preferences and customizing their spaces in the
metaverse.

“Since home appliances tend to be big, it's difficult to
actually try placing them in users’ own spaces. But now,
users can not only imagine their own unique spaces
through My House, they can also freely decorate their
dream homes,” Kwon stated.

Meanwhile, Jong-Hee (JH) Han, vice chairman, CEO
and head of Samsung’s DX (Device eXperience) Di-
vision, explained, “At CES 2022, you will be able to

see in detail how personal customization technology is
applied in Samsung Electronics’ large-screen devices,
home appliances and mobile products.”

‘My House’ can be accessed by downloading the
ZEPETO app from app stores including the Google
Play Store, and then tapping on ‘Recommended Map’
or searching for ‘My House’ in the app’s ‘World’' tab.
Partnership with ZEPETO

Starting to work in 2018, even when the metaverse
of Samsung and other companies were not being dis-
cussed or being so high, the ZEPTO is an application
that allows you to customize your character to be as
close as possible to who we are in real life, also al-
lowing you to do activities with friends, such as taking
photos and other actions. The idea recalls the buddy
poke do Orkut, which was famous while the social net-
work still had a large following.

To allow people who cannot go to CES 2022 Due to
COVID-19 restrictions, Samsung merged with another
company from the Asian continent. with the name of
My House, the metaverse for the great fair was cre-
ated to allow everyone to check out the news, even if
they are in their office or bedroom.

The main focus is to allow people who are from the
Generation Z e Millennials can then check out all the
news of the technology company for the year that is
starting through a tool that already has a high number
of users. The metaverse of Samsung it is just the first
step of a universe that will be bigger and bigger.
Samsung Metaverse for product display

A Samsung is one of the companies that presented the
most news for the CES 2022 and for its metaverse,
the company will be allowing all people who use the
My House check out details of 18 products, including
novelties that have not yet hit the market. Such as
ZEPTO has more than 250 million users worldwide, the
company hopes that all barriers created by borders will
be broken down.

It is possible not only to check the details of smart-
phones, smart TVs and even the new The Freestyle
projector, but also taking pictures with the products.
An experience close to a face-to-face visit is what the
metaverse of Samsung want to offer.

Adding a Whole New Dimension to Samsung Products
You've likely heard of the metaverse before. It's no



[CES 2022] Samsung x ZEPETO:

Interactlng
Innovative
Home Appll anc

in the Metaverse

Picture this: you've just been given the lifestyle TV
you've always had on your wish list, home appliances
that enhance your quality of life and the latest stylish
smartphone. Now, what if we told you that you could
use those innovative products to decorate your home?
A CES 2022 happened again in person after a year and
many companies are rethinking the way to display their
products. One of them is the My House, metaverse of
Samsung that was created with the support of Asia's
largest metaverse: the ZEPTO, from Naver Z, is a
platform that works in a similar way to the The Sims.
It is possible to create your own character and interact
with people from all over the world if you are friends
within the metaverse.

It's an interesting scenario to think about, and it will

become a reality once the metaverse is up and run-
ning. Samsung Electronics has been innovating with the
metaverse in various ways, and has created an option
for those interested in CES 2022 to experience the
event online.

Those who visit Samsung’s virtual showcase will learn
all they need to know about the company’s latest prod-
ucts, and even receive an opportunity to test them out
for themselves. Thanks to a partnership with Asia’s
biggest metaverse platform Naver Z’s ZEPETO, they’ll
also be able to use Samsung devices to decorate their
very own ‘home’ in the metaverse. Read on to learn
more about how the combination of ZEPETO and Sam-
sung’'s My House platform empowers users to experi-
ence Samsung products — and decorate their home — in



tent, 3D virtual space where humans experience
life in ways they could not in the physical world.
Some of the technologies that provide access
: to this virtual world, such as virtual reality (VR)
headsets and augmented reality (AR) glasses,
are evolving quickly; other critical components
of the metaverse, such as adequate bandwidth
or interoperability standards, are probably years
off or might never materialize.

The concept is not new: The term metaverse
was coined in 1992 by author Neal Stephenson
in his sci-fi novel Snow Crash, and work on
the technologies that underpin a virtual reali-
ty-based internet date back decades.

Why is the metaverse important?

"Metaverse" became a household word when
Facebook rebranded its corporate identity to
Meta in October 2021 and announced plans to
invest at least $10 billion in the concept that
year. In addition to Meta, tech giants includ-
ing Google, Microsoft, Nvidia and Qualcomm are
also investing billions of dollars in the concept.
Management consultancy McKinsey & Company
has bullishly predicted that the metaverse econ-
omy could reach $5 trillion by 2030. E-com-
merce is expected to be the dominant engine,
with gaming, entertainment, education and mar-
keting in the metaverse also becoming important
sectors.

Today, companies use the term to refer to many
different types of enhanced online environments.
These range from online video games like Fort-
nite to fledgling virtual workplaces like Micro-
soft's Mesh or Meta's Horizon Workrooms to vir-
tual dressing rooms and virtual operating rooms.
Rather than a single shared virtual space, the
current version of the metaverse is shaping up
as a multiverse: a multitude of metaverses with
limited interoperability as companies jockey for
position.

The combination of uncritical enthusiasm for the
metaverse and deep uncertainty about how it will
pan out has sparked some backlash. Industry
watchers have questioned if the metaverse will
ultimately be much different from the digital ex-
periences we have today -- or, if it is, whether

the masses will be willing to spend hours a day
in a headset navigating digital space.

Other futurists, however, argue that while it is
early days for the metaverse and fundamental
technical barriers still exist, the metaverse will
happen. And, it will arrive with a big bang.

"It is clear that it is one of the most highly antic-
ipated technology evolutions of the coming dec-
ade," Dave Wright,
IT provider ServiceNow, told TechTarget writer
George Lawton in "History of the metaverse ex-

chief innovation officer at

plained."

How does the metaverse work?

Because the metaverse is largely unbuilt, there
is little agreement on how it will work.

Broadly speaking, however, the metaverse is a
digital ecosystem built on various kinds of 3D
technology, real-time collaboration software and
blockchain-based decentralized finance tools.
Factors such as the degree of interoperability
among virtual worlds, data portability, govern-
ance and user interfaces will depend on how the
metaverse pans out.

Lauren Lubetsky, senior manager at Bain & Com-
pany, speaking in a session on the metaverse at
the 2022 MIT Platform Strategy Summit, outlined
three possible scenarios:

» The metaverse remains a domain of niche ap-
plications, used by consumers for entertainment
and gaming but stopping well short of an all-en-
compassing virtual reality.

» The metaverse is controlled by large competing
ecosystems -- for example, Apple and Android
meta worlds -- with limited interoperability.

» The metaverse is a dynamic, open and inter-
operable space, much like the internet but in 3D.

Fet

". _LI th‘.l q




What is the

The metaverse is described as
the inevitable evolution of the
internet. But what exactly is the
metaverse, and what will it be-
come? Learn what businesses
need to know now.

Imagine a virtual world where billions of people
live, work, shop, learn and interact with each
other -- all from the comfort of their couches in
the physical world.

In this world, the computer screens we use today
to connect to a worldwide web of information
have become portals to a 3D virtual realm that's
palpable -- , only bigger and better. Digital fac-
similes of ourselves, or avatars, move freely
from one experience to another, taking our iden-
tities and our money with us.

This is known as the metaverse and, hype not-
withstanding, it does not exist today.

What are enterprise leaders to make of a
fast-evolving, hyped-up concept that could fun-
damentally change how humans live? TechTar-

metaverse”?

get's in-depth guide to the metaverse breaks
down where this nascent technology revolution
stands today and where it is headed. Topics in- :
clude the technologies and platforms that sup-
port the metaverse, its benefits and challenges,
how to invest in it, its history, why the metaverse
is important and its impact on the future of work.

Throughout the guide, there are hyperlinks to
in-depth explorations of these and other relevant
topics, as well as to definitions of important con- :

cepts in the metaverse such as interoperability,

digital twins, spatial computing and Web 3.0.
What is the metaverse? A short history

The metaverse is a vision of what many in the

computer industry believe is the next iteration of
the internet: a single, shared, immersive, persis-

¢
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detailed plan that will not only drive traffic at your stand
but provide a memorable impression on your audience.

Outline Your Goals

Before you plan anything for your exhibition you need to
set goals for the show and consider what you want to
achieve. What are your business goals? Maybe you're
selling a new product, want to network with other busi-
ness, gain new clients, raise brand awareness, or get
more leads. Set realistic targets to reach these goals
and calculate ROI once the exhibition is over.

¢ Plan

Preparation and planning is key when exhibiting and you
should start planning weeks before the main event. Start
by carrying out competitor research to see who else will
be exhibiting and their trade show techniques to get an
: idea of what you will exhibit.

Consider everything that is required when exhibiting —
you need to ensure you have enough time to design your
stand, book your place, and train staff. And don’t forget
this all needs to align with your budget too.

Arrive Early
Arrive early to the exhibition so that you have enough

SSENN\¥ nmw/,;,//%ﬂﬂ =

time to set up and install your stand, speak to your

neighbouring exhibitors, make sure all tech is working,
you have all your marketing collateral ready, and your
team are all prepared.

Behave Professionally

How you and your team behave at the exhibit can have
a big impact on its success. You should be friendly and
approachable and not pounce on visitors with your sales
pitch. Instead, ask engaging questions and start a con-
versation with prospects as they will be far more likely
to listen to you and buy into your offering. First impres-
sions are everything so maintain open body language
and dress to impress. And you also need to be engaged
in visitors so don’t eat or use phones whilst on the stand.

Create an Immersive Experience

Adding interactive or experiential elements to your stand
can attract prospects and generate interest whilst edu-
cating about your products and services. You can incor-
porate touch screens, competitions, product demos, free
goodies, and lounge space. Offer something of value to
your audience and be creative as there are many ways
to appeal to all senses and really immerse visitors in
your brand to make you more memorable.



you get in touch with an exhibition stand contractor for
initial quotes and exhibition stand design and build, ide-
ally 6 months in advance. Choose an exhibition stand
contractor that can design, build, and manage your
exhibition stand design and build. Having a dedicated
and experienced exhibition stand contractor will ensure
that the customers that visit your exhibition stands en-
joy a perfect exhibition experience. If you already have
an exhibition stand design and build handy, determine
if it needs any modifications. Contact your exhibition
stand contractor early to avoid any hassles at the end.
Be creative

Use latest technologies for your exhibition stand de-
sign, check out design and construction concepts for
Hanover to get some ideas. It introduces a new level
of interaction with your exhibition stand visitors.
There are a wide range of technological gadgets avail-
able to use such as:

» Branded games

» Augmented Reality Graphics

» Oculus Rift

» VR goggles with immersive 4k video walls
These can help you attract more crowds at your exhi-
bition stands. A part of how to plan a successful exhi-
bition is spending the time to build creative concepts.
Ideally, an experienced exhibition stand contractor
should be able to suggest you, the right technologies
to integrate into your stand design.

Stand Design

An eye-catching stand design is key to attracting visi-
tors to your stand and engaging with them. Make sure
your design incorporates your brand colours and logo
and communicates your message clearly. Your stand
should be designed around your audience so focus on
what kind of design would appeal to them.

You can start by arranging a meeting with an exhibi-
tion stand design agency such as Open Exhibitions to
discuss ideas and generate a concept for your stand.

Train your Executive and Sales Team

Apart from working on your exhibition stand design to
make your brand shine out among your competitors,
you need to train your staff to ensure that conver-
sations get started. As we know, an effective tool in
exhibition planning is communication. Your staff would

IFel (63 | mylez oylais| Jl Juo

represent your company at the event.

So, make sure that your marketing and sales team is
on the same page and has all of the necessary in-
formation about show and brand guidelines. This will
ensure that there are no surprises and expectations
are communicated clearly. So as we said it is very
important to make sure that your team is all prepared
and motivated for the big day. Brief your team so
that they are clear on their objectives and know what
they are doing. Train your staff so that they are high-
ly knowledgeable experts about your brand, products,
and services, and what you are selling on the day so
that they are prepared to speak with confidence and
can answer any questions visitors may have.

Be active on social media

Let everyone know you are attending an exhibition.
This can be done through social media and email mar-
keting. If you're going to market an interesting prod-
uct demonstration or exciting games on your exhibi-
tion stand, share it on social media. Utilize the event
hashtag and participate in the conversation regarding
the show. :
This will increase your exposure and chance to con-
nect with prospects. Numerous companies also publish
press releases, case studies, and blogs which cover
their show appearance to keep the buzz going and
reach out to new customers. :

Follow up after the exhibition

Following up the leads you've collected at a trade
show is very important. Before the start of the trade
show, filter out possible leads and plan out a strategy
that will help you profit out of it. Get a laptop at the
exhibition stand, so you can be integrate your CRM
tool and create a lead form to meet your requirement.
Following up can maximize your event ROI. Hence it
is necessary that you plan your follow up. Create a
schedule and aim to contact all leads within 2 days. :
To achieve success at your exhibition, make sure you
include the above tips on how to plan a successful ex-
hibition for your upcoming show. Along with looking out
for the latest exhibition stand design ideas, do remem-
ber that a lot of attention-to-detail and careful plan-
ning is required to get a smooth-running event with a
good return on investments. So, start working on your

AHAMIRAN.COM Qo':
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There is a lot of time and money required to invest in a successful trade show. If you’re attending an exhi-

bition, you have to use the optimum potential of your exhibition stands and the event to bring good results.

Exhibition planning can be a big and frustrating task. There are several logistical matters that you need to

take care of. There is no scope of errors, as it will directly impact your product marketing at the exhibition.

Your exhibition stand also plays an important role in how successful will the trade show be for you. It will

help you accomplish your targets and ensure that you have a successful show.

Pick the Right Exhibition Show

Exhibitions serve as a great marketing platform for
spreading brand awareness, introducing new products
and services and strengthening your customer base.
But, it is not necessary all shows are fit for your com-
pany. Every year, thousands of exhibitions take place
around the globe. Therefore, it is important to search
the right one to participate in. A lot of research goes
in getting the essential information about the event that
you want to be part of. After deciding on your exhibiting
objectives, classify the shows that you think would ben-
efit your business and yield a good return on invest-
ment. Select an exhibition, keeping in mind your target
audience and look out for attendee demographics and
show statistics before you start working on your exhi-
bition stand design ideas.

Early registration for exhibition stands
¢ After choosing a trade show to attend, it's time to reg-
. ister for it! Registering in advance can save you mon-

ey, and there is a possibility of early-bird discounts. It
also gives you an opportunity to pick the spot that suits
your budget.

Most exhibitions spaces are sold on a first come first
served basis. Once you confirm your stand number, you
can start planning your trade show marketing schedule
with exhibition stand contractors.

Exhibition Stand Location

You need to make sure you book the right space for
your booth at the exhibition. Consider how much space
you need, who your neighbours will be, and whether
you want to be located near your competitors. You
will most likely want to be in an area of high traffic but
prime locations can sell out fast so be quick and book
your spot.

Find the right exhibition stand contractor
Exhibition planning can prove to be in your advantage.
If you're creating a new exhibition stand, make sure
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